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House Support

The House Support program, a part of our Recovery
Assistance Program, focuses on improving skills and
education about apartment/housing care for individuals
who might be losing current housing due to a lack of
upkeep. Staff act as role models to coach consumers on
effective cleaning skills and general activities of daily living.

Staff also work in conjunction with county case managers
and support coordinators to create a team atmosphere
when working with individuals in need of this service.

The House Support program operates during normal
business hours, Monday through Friday, 8 a.m. to 5 p.m.
Transportation in the Warren vicinity is also available.
Exceptions to these hours and areas can be made

during special circumstances, such as a medical or
mental health appointment outside the immediate area.

Representative Payee

The Representative Payee program provides financial
management for individuals needing assistance to manage
their Social Security payments. This program is provided
to individuals at their request, when a suitable family
member or friend is not available to assist the consumer,
and after the Social Security Administration deems an
individual unable to manage their own funds.

Drop-In Center

The “Friendship House” Drop-In Center is a service avail-
able to consumers from the community and Warren State
Hospital. It is designed to promote recovery and reinte-
gration into community living. Consumers may choose

to attend the Drop-in Center at any time during hours of
operation. The social environment of the Drop-In Center
is designed to engage individuals with peers in their own
recovery from mental illness.

The Drop-In Center is staffed by part-time employees,
who facilitates socialization, therapeutic recreation and
some structured community activities.

The Drop-In Center is open Monday through Friday,
8:30 a.m. to 4:30 p.m.

Community Based Care
Management

This program seeks to support and empower individuals in
self-determination, increase access to resources in their
communities in lieu of moving through a system that could
increases the level of care without diversion. Individuals
must be enrolled in Community Care Behavioral Health and
work with resources to support them with the various social
determinates of health to decrease the need for increased
levels of care when applicable.

Recovery Assistance

The Recovery Assistance Program provides transportation
and skill building for consumers, who are engaged in men-
tal health services through Beacon-Light Behavioral Health
Systems in Forest or Warren counties. Consumers, who have
no reliable means of transportation, can utilize this service
to enable them to attend various appointments with health
care providers or with other services systems with whom
they are engaged.

The program also helps consumers to access other
services in the community such as banking and shopping
for necessities and food and other social determinates of
health.

The program is staffed by consumers, who themselves are
working on their personal recovery from mental illness.
Part-time staff utilize three vehicles to provide transporta-
tion. The goal of the service is to help consumers to ensure
they are attending critical appointments that can in turn
help them to manage their own recovery process.
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